All About RFQs: Closing, Duplicating, Adding Notes, Searching Archived
RFQs

Closing an RFQ

Once an RFQ is submitted the submitting salesperson should receive a notification of the submission
along with the associated department manager for jobs or inside salesperson for orders. If no email
notification is received, you can verify that the RFQ was submitted successfully via the “Open RFQs”
report on the CRM dashboard or with the Open RFQs report on the report page.
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Sunday, January 1st, 2017 - Wednesday, March 16th, 2022

zn DEPT  ACCOUNT SALES INSIDE  BY AsGD DATE DAYS oUT TYPE DESC AcTION
1A HR  American Marsh sss »2 sss 03/16/2022 [ Job RFQ Submitted Please Quote To Remove Old Cantilever Jib And Install
M Contact: Ken Burton ANew 1 Ton Cantilever Jib With 12’ Span
185 Progress , Collierville , TN 38017 @ ’ i"'i

View | View Activity | Log REQ Activity

1c MR RELIANE ATLANTIC GROUP LLC BCZ uNA BCZ 03/14/2022 1 Job RFQ Submitted Please Update Quote On Quarterly Vibration And Ir,
M Contact: Tim Busby Need To Schedule Q1 Asap
233 CHRIS LANE , BRANDON , MS 39047 © 9
View | View Activity | Log REQ Activity

M Contact: David Walden Did Not Quote Drives. Their At $85k Minus The

Drives So We Will Still Be Hi /e Can Close The
2740 Hungerford Rd. , Memphis T 38118 Gap David Will Strongly Consider Our Bid At This Point

© W i

View | View Activity | Log RFQ Activity

1C MR Carlisle SynTec Inc. DLTA »2 BCZ 03/11/2022 s Job RFQ Submitted Tuesday 3/29 They Are Taking Extruder Line Down To
M Contact: Brad Bross Change Dies. One Of Their Extruder Motors Is Currently
1201 Scott Straet . Senatobla . MS 38868 Running More Voltage Than Another Identical. The
e Scott StreeL a Encoder Speed Is Also Running Higher Than Other.
View | View Activity | Log RFQ Activity 400hp Extruder Motor, Want To Run Offline Pdma Test
On Motor 3/29 While It Is Offline And We Are Able To
Hook Up To. Please Provide Quote To Perform Site Visit

©%

1A HR  Steel Warehouse Company, Inc. sss 2 sss 03/14/2022 2 Job RFQ Submitted Rebid Quote 20946 As The Original Winner Of The Bid [ cros |

Within the description field of this report you can see a few icons to perform various actions.
1. Eyeicon to view the RFQ detail page.

©

2. The tagicon to quickly add brief notes to the RFQ.

®

3. The Person to Person arrow to assign an RFQ (HR & CS Departments Only)
e o
-2
When the RFQ is received, ideally the internal Hi-Speed employee who received the notification will
close the RFQ by clicking the “Close” button.

This close button will take you to a “RFQ Detail” page where you can see almost a duplicate of what the
email notification provided. Along with the following:



Link to attachments

Attached Files
http://test portal gohispeed.com/acs-quotes/files/Pinnacle-1646330443-641.pdf

Link to view page with all visible attachments

View All Attachments

JACKSON MADISON COUNTY - ATTACHMENTS

Cust#: 005607-1
Sales MTD: 0.00
Sales PY: 488585
Sales YTD: 0.00
Sales PYTD: 0.00
Percentage:

Files

Activity associated with this RFQ

© RecentActivity

BR Dept _Account YID m/m% 21+/-% _ Sales Inside By _ Quote# _ Date Type Description Amount
2A Cs  pinnacle Structures, Inc. 0.09 77.6% TWP TMT sEs 03/04/2022 Assigned Assigned To Sean Sulivan 0.00
L 2665 Hury 321 Bypass , Cabot , AR 72023

View | View Activity | Log RFQ Activity
2A €S Ppinnacle Structures, Inc. 77.6% TWP  TMT we 03/03/2022 Job RFQ Submitted 0.00
L 2665 Hwy 321 Bypass , Cabot , AR 72023

View | View Activity | Log RFQ Activity

A button to log activity on this RFQ

LOG RFQACTIVITY

A button to duplicate this RFQ

COPY RFQ W/ ATTACHMENTS COPY RFQ NO ATTACHMENTS

Form to close the RFQ and associate with an ACS number from a quote or an order.

Enter ACS Quote/Order Number:

1f NIA, leave blank and provide reason in next box

If N/A, provide reason:

Reason will be emailed to salesperson

suBMIT



Adding Additional File Uploads to RFQs

You can add additional files using the “Log RFQ Activity” option and as of March 2022 there is the ability
to upload files to all activity. If unsure of what activity to add just use the “Note” activity to assign to the
RFQ. This activity will then show in normal activity and on the RFQ detail page.

Activity Type

Note v

Contact Information

ton - kenneth burton@vilo.com - 9015006648 v

Primary Department Other Departments
Haist Repair v Oct Oc2
OHR Os
MR
Date of Activity Opportunity Amount
20220316 0
Notes/Results

4]

Drop files here

Alowed fie types are gif Jpg, png, av, mp3, wav, mps, mov

Searching for Archived RFQs
The “Activity” menu option can provide almost all available information created within the CRM. Short
cuts to specific activity are placed within the “All Descriptions” dropdown box.
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MOST.INC. bs  JRU 2 JAC 147128 03E |
- Last week
" 55 James Lavrence Rd _ Jackson 1 Job Estma
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" St Bldg 242 Millington TN 38064 ¢ Oist Quote \at vear
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L] 2405 North Sacond Streat Memphis TN 38127 Job Quote o Pe

The results of the “Submitted RFQs” will display both Job and Order RFQs whether currently open or
closed, with similar actions to add notes, view detail as well as a couple more icons:



e Directly access the attachment page for this quote represented by a gallery icon

e View the attachments in a small popup box with the paper clip icon.

ACTIVITY
i utons =

Branch v Zone v AlUsers v Depatment v -Submited RFQs v 1000 v Orderty v DESC v Jan1,2022-Dec31,2022 ~
D=
‘Saturday, January 1st, 2022 - Saturday, December 31st, 2022
BR  DEPT  ACCOUNT SALES NSDE  BY QuoTER DATE v DESCRIPTION AMOUNT
1A HR  American Marsh . oo%  SSS P2 sSS 031612022 Job RFQ Submitted Please Quote To Remove Old Caniiever Jib And Install A 0.00
M Contact: Ken Burton New 1 Ton Cantiever Jib With 12 Span

185 Progress . Collierville TN 38017 ® ©

View | View Activity | Log RFQ Activity
1C MR RELIANE ATLANTIC GROUPLLC s0%  BCZ UNA BCZ 031412022 Job RFQ Submitted Please Update Quole On Quarierly Vibration And Ir Need To 0.00
M Contact: Tim Busby Schedule Q1 Asap

233 CHRIS LANE _BRANDON . MS 39047 [

View | View Activity | Log RFQ Actvity ®
1A HR  Steel Warehouse Company. Inc. we%  SSS P2 85 0311412022 Job RFQ Submitted Rebid Quote 20945 As The Original Winner Of The Bid Did 0.00
" Contact David Walden Not Quote Drives. Their B Was At S35k Minus The Drives

4740 Hungerford Rd_ Memphis . TN 38118 e i o Lot CcaaiThe Gag Dmad et

View | View Activity | Log RF ; %
1€ MR Carlisle SynTec nc. DLTA P2 BCZ 031112022 Job RFQ Submitted Tuesday 3129 They Are Taking Extruder Line Down To 0.00
M Contact: Brad Bross Change Dies. One Of TheirExtruder Moors Is Currently

§ Running More Voltage Than Another Identical. The Encoder
1201 Scott Street _Senatobia , MS 38668 e N O e o ot The T
A U REG ey Speed s Also Running Higher Than Other. 400hp Exiruder

Motor, Want To Run Offine Pdma Test On Molor 3129 While It
Is Offine And We Are Able To Hook Up To. Please Provide
Quote To Perform Site Visit

% ®

2017%  TWP T™T TWP 03/11/2022 Job RFQ Submitted ‘They Are Adding An Additional Pump To The System. They 0.00
Would Like A Quote On A 400 Hp 480 Volt 60 Hz Motor.

L XON=E

2A MR 'CONWAY COUNTY REGIONAL WATER
Robert Gunderman

1c IS 0o%  JRU UNA JRU 96476 03/10/2022 Order RFQ Submitted Can You Please Quote Me The Following. Please Send The 0.00
M Quote To Me. Harrington 1 Ton Hoist 115v 15t O Lft Hook

On Top They Are Currently Buying Dayton Hoist For 3300 But

Believe They Get Free Shipping Just Fyi
1A MR Pre r % 2108%  GWY SLC GwWY 021287 03/09/2022 Job RFQ Submitted Justin Is Looking For An Estimate To Recondition (Clean, 0.00
" Contact Justin Collver Dip&Bake, Bearings) On A 460v 400hp Compressor Motor.

He Doesn't Have Any Other Info On It Because | Asked.

®

View




