
Notes – New Notify Option 
Often the need to place a note on an Open Item or RFQ has also needed the ability to notify users of the 
note that has been placed within the CRM. 

 

 

By checking the new “Yes, Send email details to users regarding this note” option all the users 
associated with this activity will be notified of the latest note added to the activity.   

If the activity is an RFQ, the email message will contain a link back to that RFQ detail screen where the 
activity can be viewed with the new note. 

If the activity is on an Open Item (Job, Quote, Order, Estimate) the email message will contain a link back 
to the Open Item Detail page. 

The email will also contain the note, the customer name in the subject line and the distribution list of 
emails notified. 
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