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Hi-Speed Industrial Service
7030 Ryburn Dr
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901-873-5300

Field Service Ticket FolderID: 104429
FormID: 24059978

Highland Pellets (012194)
5601 Industrial Dr North
Pine Bluff, AR 71602

 

Job Information
1. Hi-Speed Job Number 104429 

2. Asset Type ID Fan 

3. Make  

4. Model  

5. Serial Number  

6. Customer Asset ID/Asset Name #4 ID fan 

Service Call Details
7. Service Objectives

To check balance on fan and help troubleshoot. 

8. Services Performed

Data is under spare fans 5, 6 and 7. 500, 600 and 700 rpm. The inboard bearing has a reading of 0.34 inches/second but 
when I plot the data I don't see a high 1x but I do see a lot of stuff going on at higher frequencies which makes me think 
the sensor the customer is using is picking up everything going on inside the bearing and that the bearing may be 
defective. The outboard/fan end bearing is 0.05 horizontal and 0.1 verticle. When I put my balancer on the two bearings the 
fan end reads 0.33 mils and the motor side bearing reads 0.1 mils. With the data showing what it says I believe the motor 
end bearing is defective and the balance is good. Customer realigned the motor before I got here also. 

9. Service Technician Recommendations

Recommend changing bearing.

Approval Signatures
10. Service Technician Signature Trevor Hall 

11. Customer Signature Wayne Blankenship 
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