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Hi-Speed Industrial Service
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901-873-5300

Field Service Ticket FolderID: 104537
FormID: 24312025

Catlett- The Tower Building (12792)
323 Center Street
Little Rock, AR 72201

 

Job Information
1. Hi-Speed Job Number 104537 

2. Asset Type cooling tower fan 

3. Make  

4. Model  

5. Serial Number  

6. Customer Asset ID/Asset Name main cooling fan 

Service Call Details
7. Service Objectives

To troubleshoot cooling tower fan. 

8. Services Performed

Customer replaced rubber grommets and they did not seet properly. The shaft from the motor, drive shaft and gearbox and 
solid now without the proper spacing between each end of the main drive shaft. This is causing a small amount of 
resonance/vibration. Customer is going to pull the shaft back off and insert the grommets properly and see if vibration 
goes away. 

Supposed to look like this

Not supposed to look like this

9. Service Technician Recommendations

Approval Signatures
10. Service Technician Signature Trevor Hall 
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11. Customer Signature Rusty Arnold 
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