
 

 

Best Practice for Completing Call Plan Activity 
1. Browse to the activity tab.  Filter by “Open Planning”  under “All Descriptions” click Run. 

 
2. With a recent update as of 4/11/2025 the complete plan link will now open a new tab. 

 
3. You can enter your resulting plan activity and you will be sent back to the account detail 

page of the latest activity.  Here you can close the tab.  Or…If you have other open call plan 
activity to complete for this individual account you can scroll down to within the “Recent 
Activity” box. All open planning should be towards the top of the activity based on having 



call plan date originally set to a future date. 

 

 

If you have any questions please contact either Rick or Mitch for more information. 
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